
02 6762 1122 

Servicing the areas of: 
Tamworth 
Walhallow 
Barraba 
Quirindi 
Manilla 

Werris Creek  
Willow Tree 

Moonbi 
Kootingal  

Bendemeer 

We Don’t Do 
 

Emergency Transport 
 
 
 

We Do  
 Medical appointments 
 Doctors Surgery 
 Hospitals 
 Social outings 

 

 
Like us on Facebook  

 
 
 
 

or visit our website 
www.oxleycommunitytransport.com.au 

Bookings  
 

All clients are required to phone Oxley    
Community Transport, main office on    
02 6762 1122 to arrange all transport 
needs. 

It is preferable that the client contact the 
office to make the transport pickup to  
ensure a vehicle is available at the desired 
time. 

We ask if appointments can be made   
between 8.00am and 3pm and booked in 
as soon as possible to ensure your 
transport needs can be met. 

Providing transport for the aged, 
frail and elderly community 

members 
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Policy for Drivers & Passengers  
 

Drivers 
Drivers may refuse service when: 
 The passenger is a risk to themselves or 

others. 

 The passenger is under the influence of   
alcohol or drugs. 

 The driver feels the passenger’s medical       
condition is unstable. 

 The passenger requests a diversion to     
original route unless pre-booked with the 
office. 

Driver’s Responsibilities 
 Abide by the philosophy of Oxley Community 

Transport 

 Treat passengers with courtesy and respect 

 Not consume alcohol or illegal drugs when 
working. 

 Maintain current driver’s licence and medical 
fitness certificate 

Passengers 
Passenger Rights 
 To have a safe service, which respects their  

dignity and independence, and maintains 
their privacy  

 To refuse the service without prejudicing   
future access to the service 

 To complain about the service and have this 
dealt with fairly and promptly 

Passenger Responsibilities 
 Passengers will provide reasonable notice if 

the service is not required 

 Passengers will act in a way that respects 
the rights and confidentiality of other      
passengers and drivers 

 Passengers must utilise seatbelts and take  
other safety measures as directed by drivers 

What is Community Transport  
 

Community transport offers you a way to 
get to essential services such as shopping 
and medical appointments by using our 
community bus and volunteer driver       
service or our taxi subsidy scheme.  

Who is Eligible  
 

Under the CHSP program: 

A person living independently in the      
community and is either: 

 Aged over 65 or over 50 if Aboriginal 

 Carers of these people 
 

Under the CTP program: 

 Transport disadvantage 

 

New Clients  
 

By calling our office we can determine     
eligibility through a phone call or a visit 
from one of our staff member.  

New Clients can access transport through a  
variety of aged care and disability          
programs.  

People wishing to access Community 
Transport under these programs must be 
assessed as being eligible through My Aged 
Care, if you are over 65 years, through the 
NDIS, or if you are aged under 65 years old 
and have a disability. 

 

 

My Aged Care can be  contacted on  

1800 200 422  
or visit the website 

www.myagedcare.gov.au 

Who are the drivers:  
Majority of our drivers are all volunteers 
who are giving up their valuable time to 
assist our service in providing          
transportation for our  clients.  
 

Cost   
The cost will vary for each client home 
location and final destination. 

If a local trip  within Tamworth the cost 
will be $5.00. 
 

Where  
For appointments outside own home 
town e.g. If you live in Werris Creek we 
can transport you to medical               
appointments in Tamworth, Quirindi etc. 
 

Transport can be from: 

 Tamworth to Tamworth 

 Manilla to Tamworth or Barraba etc. 

 Barraba to Manilla or Tamworth etc. 

 Quirindi to Quirindi, Werris Creek or 
Tamworth 

 Walhallow to Tamworth or Quirindi  
 

Please contact us by either phone or 
email to let us know about your transport 
needs and to see if we are able to assist. 

If you are new to Oxley Community 
Transport we will need to complete a 
brief assessment, to ensure you are      
eligible for services.   

Groups and organisations, especially 
those working with youth in the        
Tamworth and Liverpool Plains Shires, 
are welcome to get in touch with our   
office about their transport needs.   

http://www.gococare.com.au/aged-care-services/

