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Welcome to Smile Craft Dental, where our skilled and accomplished 
dental team provide the highest quality of professional, gentle and 
personal care in a serene and relaxed environment. 

Based in Wingham and Tuncurry, we provide an extensive range of 
general and cosmetic dental care including teeth whitening, crowns, 
bridges and dental veneers. All of the Smile Craft Dental team are 
attentive to your oral health needs and our dentists will take the 
time to explain all the treatment solutions available so you can 
achieve and maintain a healthy and beautiful smile.

We have thoughtfully designed our dental practices. Our treatment 
studios are equipped with leading-edge technology and our patient 
lounges have been selected for their comfort. 

And so you can receive the care you need and alleviate any 
discomfort, we make certain emergency appointments are available. 

Every member of the friendly Smile Craft Dental team are here 
to ensure you and your family receive personalised care at every 
appointment.

We look forward to welcoming you to Smile Craft Dental. 

WELCOME TO SMILE CRAFT DENTAL
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Dr Pooja Lama graduated in India in 1998 and received her 
Australian Dental Council Accreditation in 2006. Pooja enjoys all 
aspects of general dentistry and is very focussed on ensuring 
patients feel relaxed at all times throughout their 
appointment and enjoy their dental visits. 
She takes the time to listen to her patient’s 
expectations and explains procedures so 
they are completely comfortable about 
their treatment. 

Dr Lama receives great satisfaction 
from helping a patient achieve the 
beautiful, healthy smile they have 
always desired. Good health for Pooja 
is all about healthy habits. She believes 
in prevention rather than cure and 
finding time to keep fit physically, 
mentally and socially is very important.

Away from Smile Craft Dental Pooja likes 
to spend time with her husband and two 
children and enjoys travelling.  

After graduating in India in 1997 
where he practiced for many years, Dr 
Saurabh Lama received his Australian 
Dental Council Accreditation in 2011. 
In addition to providing patients with 
general dental treatment, Saurabh has 
a special interest in prosthodontics 
and oral surgery. 

Ensuring patients are comfortable during 
their dental treatment is very important 
to Dr Lama. He will take the time to answer 
all your questions and explain the range of 
options available so you can make an informed 
decision about your oral health and smile. 

During his time off from Smile Craft Dental, Saurabh enjoys 
travel, Indian cuisine, cricket and spending time with his family. 

DR SAURABH LAMA 

DR POOJA LAMA



At Smile Craft Dental our team is dedicated to ensuring you receive 
the highest standard of care at our modern practices. General 
Dentistry incorporates a broad range of treatment solutions to help 
you achieve and maintain good oral health. 

Some of the general dental treatments at Smile Craft Dental include:

• Hygiene appointments – clean and scale to remove plaque and 
tartar build-up and prevent the development of gum disease

• Comprehensive examinations – to look for cavities or signs of 
tooth decay, gingivitis or periodontal disease

• Fillings – tooth coloured composite and porcelain fillings restore 
your smile to its natural appearance

• Root Canal Therapy – is designed to treat a tooth that has an 
infected nerve and restore it to its full function and appearance

• Dentures – are a popular solution for patients with missing teeth. 
Dentures can be partial, which replace several missing teeth or 
full, which replace an entire upper or lower arch, or sometimes 
both

• Extractions – although it is preferred to retain natural teeth 
whenever possible, there may be times when extraction is the 
most suitable option for your oral health. In these circumstances 
we will discuss with you all the restorative solutions available. 

Visiting us at Smile Craft Dental every six months will enable you to 
talk with our dental team and ask questions about your oral health. 
Checkups are also a great way for you to discover new treatment 
options that may benefit your smile.

GENERAL DENTISTRY

4   www. sm i l e cra f t d ental . com



SM ILE  CRAFT  DENTAL 5  

IT’S TIME TO ACHIEVE A PERFECT SMILE
COSMETIC DENTISTRY

Whether you desire straight teeth, want to close spaces between 
teeth or enjoy a brighter while smile, the friendly team at Smile Craft 
Dental can help you achieve the smile you have always desired. 

Teeth whitening:
Achieve a bright, white, healthy looking smile with a teeth whitening 
treatment from Smile Craft Dental. Teeth whitening is a cost-
effective, simple, fast and safe way to restore the lustre your smile 
once had or you have always desired giving your confidence a boost 
personally and professionally.

Crowns:
Dental crowns and bridges help restore the strength and the 
appearance of teeth.  A dental crown is placed over a single tooth 
that has had a large amount of decay removed, lost a filling, has 
broken as a result of an accident or undergone root canal therapy. A 
crown is also secured to a dental implant to replace a missing tooth. 

Bridge:
A dental bridge is used to replace several missing teeth and is 
secured by dental crowns that are bonded to healthy natural teeth. 
In addition to restoring the appearance of your smile, a bridge 
prevents teeth on either side of the space from moving out of 
alignment. 

Porcelain Veneers
Finely crafted from thin shells of porcelain, veneers are bonded to 
the front of the teeth and used to correct imperfections including 
discoloured, worn, chipped or fractured teeth. Although extremely 
fine, they are strong and durable.

Tooth coloured fillings:
At Smile Craft Dental, we provide tooth-coloured fillings so you 
can maintain a more natural looking smile. We precisely match 
the filling material to the colour of your natural teeth. 

E4D - Same Day restorations:
To provide you with a more efficient, comfortable and cost-
effective treatment appointment, we offer E4D. This leading-edge 
technology allows the Smile Craft Dental team to fabricate high 
quality, tooth coloured ceramic crowns, veneers and onlays in a 
single day to restore your smile to its natural strength, beauty and 
function.  This eliminates the need for messy impression moulds, 
placement of temporary restorations and multiple appointments 
that take time out of your busy schedule. 

Sleep guard:
A sleep guard from Smile Craft Dental may be able to eliminate your 
sleep apnoea.



At Smile Craft Dental we really 
enjoy seeing children at our 
practice. We’re very focussed 
on making their appointments 
fun and interactive so they 
get exciting about visiting the 
dentist.  

To ensure your child receives 
the dental treatment they need, 
the federal government has 
introduced The Child Dental 
Benefits Schedule.

This dental benefits program has 
been developed to help families 
with eligible children aged 2-17 

years receive dental care. It provides up to $1,000 in benefits for a 
child over two consecutive years and contributes towards to costs 
of the most commonly required general dental services. This can 
include examinations, x-rays, cleaning, fissure sealants and fillings, 
as well as other treatments. Eligibility commences on 1 January each 
year and lasts the entire calendar year.

At Smile Craft Dental, our team can provide you with detailed 
information about the Children’s Dental Benefits Scheme, check 
your eligibility and answer any questions you may have. 

Schedule an appointment to learn more and give your child the gift 
of a healthy smile for life.

CHILDREN’S DENTISTRY
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OUR 10 POINT COMMITMENT 

Our 10 point commitment is what you can expect from Smile Craft 
Dental and our team every time you come to see us. Our goal is to 
make dental appointments an enjoyable experience that you look 
forward to so you become excited about your oral health and enjoy 
a beautiful smile for life. 

1. Gentle professionals providing complete care for your whole 
family

2. Highly skilled and experienced dentists who are committed 
to continuing education so you receive the latest advances in 
dental medicine

3. Tailored treatment plans for your personal needs

4. Convenient locations and extended hours to fit in with your 
busy schedule

5. Relaxed and serene environment where you feel welcome and 
comfortable

6. State-of-the-art technology so your appointments are 
comfortable and efficient

7. Friendly and approachable staff who are attentive to your 
needs

8. Dental treatments to suit your finances (health funds available) 

9. Thorough explanation of treatment plans for your complete 
understanding

10. Emergency appointments and online bookings available for the 
care you need when you need it most.

10 POINT COMMITMENT

OUR
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Payment plans
At Smile Craft Dental, we understand the need 
for treatment can be unexpected and catch 
you unprepared financially.

There are many finance and payment plan 
options available for your dental treatment. 
You can discuss our different payment options 
with our friendly reception staff.
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