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Services

From time to time we all face challenges in life. Finding your way forward can be difficult – but you don’t have to go it 
alone. Counselling can help you get to the cause of your unhappiness and clear a way through by identifying your needs 
and exploring how they might best be met without harming others. 

Speaking with a trained professional helps you understand if your own behaviour is somehow contributing to your 
unhappiness – or it may be that you need to find constructive ways to deal with a situation that is beyond your personal 
control. 

What we offer
Whatever your counselling needs, Northern Frontiers offers a safe, confidential space in which you can speak openly and 
honestly without fear of judgement. Our practice is governed by an ethical code that ensures confidentiality and a high 
level of professionalism in helping you and your loved ones navigate your way through a wide range of life issues. 

These might include: 

How it works
Counselling sessions typically last for 50 minutes. Extended sessions can be arranged through prior consultation with the 
counsellor. You can self-refer to see a counsellor. Each counselling session is your opportunity to speak openly and 
honestly about whatever concerns you may have. Confidentiality is assured.  

Referring professionals can download a referral form from our website and email to reception@northernfrontiers.com.au 
or call us on 0419 531 269 

Additional Services to assist you and your family

Family Dispute Resolution (FDP)

Northern Frontiers offers Family Dispute Resolution services (FDR) to help separated families make appropriate arrangements 
for their children (i.e. Parenting Plans) and reach agreement around property matters without the inconvenience and 
expense of going to court.  A fully qualified Family Dispute Resolution Practitioner (FDRP) is available to provide 
information and mediation services and is qualified under the Family Law Act 1975 to issue Section 601 certificates. 

Employee Assistance Programme (EAP) 

If your organisation offers an Employee Assistance Programme as part of your employment package, Northern 
Frontiers can provide free counselling and support to assist you through a range of life’s difficult situations. 

Our counselling service is governed by an ethical code that ensures confidentiality and a high level of experience in 
helping individuals across a broad range of work and life issues that may be impacting on their functioning in the 
workplace. Speak with your Human Resource Manager or contact Northern Frontiers. 

• Family & Relationship Difficulties
• Relationship Breakdown
• Communication
• Grief & Loss
• Anger Management
• Life’s Transition - (Relocation/Change 
 in Employment Status)

• Conflict Resolution
• Self-esteem   
• Decision-making 
• Stress  
• Family Dispute Resolution
• Burnout


