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Business Overview 

Helloworld Mackay & Mt Pleasant are locally owned and have been in operation for over 29 years. The 
business began operation in 1986, when John Cooney purchased the business (then known as Harvey 
World Travel) and has grown from a two man team, to employ 35 local sta-.  
 
The business’s philosophy is you must always do the best you can for your customers and always treat 
your clients’ holiday like you are booking it for your mother!  We sell holidays which are dreams for our 
customers; we know we have to do all possible to get it right, from understanding the budget, what 
type of experiences our customers are looking for, etc. 
 
The team at helloworld Mackay & Mt Pleasant are a friendly and helpful team of travel professionals who 
enjoy sharing their travel experiences with clients. Collectively, we’ve travelled to all 7 continents and 
147 countries. We are one of the most awarded travel o4ces in Australia and strive to provide our 
customers with the best value travel and unbeaten customer service. We can assist with all your travel 
needs including flights, package holidays, cruises, tours, honeymoons, short breaks, tailor made 
itineraries, business travel, escorted holidays from Mackay, social clubs and more. 
 
Formerly Harvey World Travel, helloworld represents an exciting new chapter in our business. It is a 
modernisation of our look which really brings us up to date. We may have a contemporary new name 
and look, however our message is we are still the same people and with the same great service our 
customers have come to know and love. 
 
The travel industry is constantly evolving and the biggest change we have seen is the advent of the age 
of information. Travel shows on TV and the internet have really made the world a much smaller place. 
Customers are more informed than ever and understand there are lots of options out there. From 
airlines o-ering four classes of travel on the one aircraft, holidaying is no longer just about getting to a 
destination. Now it is about the experiences; rail journeys, river cruising, ocean cruising, as well as 
events such as the Melbourne Cup, Chelsea Flower Show in London or Running of the Bulls in Spain. 
The bucket list just keeps growing and our customers travel priorities evolve with it. 
 
While technology gives travellers lots of information, we know it is our job as travel agents to know 
more than the internet.  The internet can’t give you personal recommendations or advice – that’s where 
travel agents come in. The age of the travel agent is well and truly alive. 
 
Piece of mind is the number one reason people use travel agents. If something happens while you’re 
away, you have the piece of mind knowing you can call us 24 hours a day for assistance. This is very 
di-erent if you book on the internet where you are on your own. How do you phone the internet? 
 
We look forward to welcoming you in-store. 



JOHN COONEY - Director  
John has been in the travel industry for over 29 years, as the original owner of 
the business. He has travelled to all seven continents and over 70 countries. 
John enjoys sharing his favourite parts of the world with travellers on our 
Escorted Journeys including most recently canal barging through the Burgundy 
Region in France and enjoying Tuscany in Italy.  

STEVEN BOXALL -  General Manager  
Steven has worked in the business for the past nine years as the General 
Manager. Some of Steven’s most favourite travel experiences include going on 
safari in Africa, walking the back roads through the Burgundy region in France, 
cycling stages of the Tour de France and enjoying tapas in Spain. 

Meet the Management & Support Team  

STACEY COLE – Team Leader Helloworld Mackay    
Stacey has been in the travel industry for 13 years, beginning as a trainee with 
the business and becoming a shareholder last year.  Stacey has visited 45 
countries covering all seven continents.  Her passion is North America, ocean 
cruising and Europe.  Stacey’s highlights include camping on ice in Antarctica, 
dog sledding in Alaska and cruising the Panama Canal. 

MATTHEW PERRE – Team Leader Helloworld Mt Pleasant    
Matthew has worked in the industry for 15 years and has recently become a 
share holder in the business. Matthew has visited all seven continents including 
the USA 15 times! Some of Matthew’s travel experiences include Antarctica and 
the Arctic, trekking to the gorillas in Rwanda, seeing orangutans in Borneo and 
cruising on over 10 ships around the world. 

JILLIAN AGIUS -  Finance 
Jillian has worked in the travel industry for eight years in both retail and 
business travel sales and is now in charge of finance.  Jillian has visited five 
continents & 30 countries.  Some of her travel highlights include visiting Malta, 
soaking up the sun in Greece, travelling through the scenic Rocky Mountains in 
Canada, exploring Machu Picchu in Peru and Angkor Wat in Cambodia!  

LAURA FORDYCE – Marketing & Events  

Laura has worked in marketing for seven years and is in charge of our marketing 
and events. Laura has visited five continents and her favourite destinations to 
date include Morocco, Cambodia, France and the USA. A few of her most special 
travel memories include riding a mule to a Berber village in Morocco, driving a 
convertible mustang in Hawaii and living on a pontoon on the Great Barrier Reef.  

ANNIE OLIVER – Reception  

Annie has worked in travel for  the past four years, beginning her career with 
Qantas and Jetstar. Her favourite travel experiences have been discovering 
Australia including the spectacular waterfalls in Kakadu National Park and 
enjoying the food scene in Melbourne. Her favourite international destination is 
Queenstown in New Zealand, where she enjoys snowboarding each season. 



ROZ NIELSEN -  Travel Advisor, Mackay O2ce 
One of our most experienced consultants with over 28 years in the industry, Roz 
has travelled to all seven continents!  Her favourite regions in the world include 
Italy, Peru and Africa but without a doubt one of her most stand out experiences 
has to be Antarctica.   Her love of wildlife is evident in her enjoyment of Africa 
and her most recent adventure to the Galapagos Islands. 

LEAH HUGHES -  Travel Advisor, Mackay O2ce 
After living and working in Japan, Leah took to the skies as an international flight 
attendant.  With 10 years experience as a travel consultant, Leah strives to visit 
new destinations as often as possible.  Recently her travels include Eastern 
Canada,  Morocco and European river cruising. Leah draws on her personal travel 
experiences, to create unforgettable holidays for her clients. 

Meet the Mackay Team  

JENNA SERGINSON – Travel Advisor, Mackay O2ce 
With 10 years experience in the travel industry Jenna has always loved to travel, 
living overseas from a young age. Jenna has visited 17 countries spanning five 
continents with a passion for the South Pacific, Asia and Africa.  Jenna’s photo 
book is full of highlights include cuddling tigers in Thailand, spotting the 'Big 5' 
on safari across Africa and watching the sunrise over the Taj Mahal in India!  

KATE MCBRYDE – Travel Advisor, Mackay O2ce 
Kate McBryde is one of our intermediate consultants. She has travelled to four 
continents with her travel highlights include spending Christmas in New York, 
New Years Eve in the Caribbean, diving with whale sharks at Ningaloo Reef and 
dune bashing through the Arabian desert.  Kate’s passions are cruising and 
exploring the beautiful country we call home. 

FIONA MABIN – Travel Advisor, Mackay O2ce 
Fiona Mabin is one of our newest travel consultants.  Having worked in the 
finance industry for over five years, Fiona is excited about joining the helloworld 
Mackay team. With plenty of stamps in her passport some of her highlights are 
trekking the rice fields in Vietnam, bathing elephants in northern Thailand, bungy 
jumping the Nevis in New Zealand and enjoying a white Christmas in Canada. 

JILL JOHANSEN – Travel Advisor, Mackay O2ce 
Jill is one of our most experienced consultants with over 40 years in the 
industry.  During this time, Jill has seen many changes but the one constant is her 
dedication to her clients. Some of Jill’s most memorable travel experiences are 
arriving for dinner by sea plane in Vancouver, crossing the Arctic Circle, 
experiencing the beauty & majesty of Canada and the glitz & glamour of LA.  

DANEAL ROKIC -  Travel Advisor, Mackay O2ce 
Daneal has worked in our business for 20 years and in that time has visited 40 
countries. Some of her favourite  travel experiences include a four day trek to 
Machu Picchu, visiting the great pyramids of Giza, her working holiday in the UK,  
backpacking around Europe, her working holiday in Canada (where she learnt to 
snowboard and live in -35 degrees) and getting engaged in an ice castle at Lake 
Louise – the complete fairy tale!  



BROOKE BIRNIE -  Travel Advisor, Mt Pleasant O2ce 
Brooke has worked in the travel industry for over three years. During this time 
Brooke’s knowledge for travel has grown and she has certainly become an 
expert in travel to the South Pacific and Asia. Some of Brooke’s favourite travel 
experiences include sightseeing in New Zealand, Bali, Dubai & cruising the South 
Pacific Islands on board Royal Caribbean’s Voyager of the Seas.  

  

DEMI BOTTO -  Travel Advisor, Mt Pleasant O2ce 
Demi specialises in domestic travel and has been in the industry for just over 12 
months.  Demi is excited to add to her travel diary but has so far experienced 
destinations such as Fiji, the USA, Dubai, Norfolk Island, South Africa, cruising 
around New Zealand and many destinations within Australia including QLD, 
NSW, ACT, VIC & and all the Whitsunday Islands.   

Meet the Mt Pleasant Team  

TIAHNI MANSELL – Travel Advisor, Mt Pleasant O2ce 
Tiahni has worked in the travel industry for six years, visited 40 countries on six 
continents and has lived in both the UK and Canada. Her top travel memories 
include trekking the Inca Trail in Peru, attending an ANZAC dawn service in 
Gallipoli and dog sledding in the Yukon, Canada. Tiahni’s passion for travel 
includes ocean cruising, North America and everything Latin American.  

KELLY PORTELLI – Sales Support, Mt Pleasant O2ce 
Kelly has been working in the travel industry for 10 years covering roles 
including travel sales, marketing, personally escorted groups and most recently 
working in sales support at our Mt Pleasant o4ce.  A few of Kelly’s favourite 
travel highlights include visiting New Zealand’s spectacular Otago Peninsula, 
enjoying a traditional lovo feast in Fiji, climbing the Great Wall of China and 
taking a tram downtown to Fisherman’s Wharf in San Francisco. Kelly’s most 
memorable holiday experience in our own backyard is seeing Ayers Rock at 
sunrise. 

ALYCE TWEDDLE – Travel Advisor, Mt Pleasant O2ce  

Alyce has worked in the travel industry for eight years and loves sharing her 
travel experiences with her clients and making their travel dreams a reality. 
Alyce’s travel diary is quite extensive including Europe, Scandinavia & Russia, 
Canada & Alaska and cruising the South Pacific. One of her favourite travel 
experiences would be witnessing the great migration in Kenya & Tanzania.  

DANIELLE COOK – Travel Advisor, Mt Pleasant O2ce 
Danielle has been in the travel industry for two years. She has visited three 
continents and 11 countries. Some of her travel highlights include seeing the 
Ei-el Tower in Paris, beautiful Lake Louise in Canada and skiing in Queenstown, 
New Zealand. Her most recent trip was to the Red Centre, with Kings Canyon 
being her highlight.  



DANAE MAUGER -  Group & Business Travel, Mackay O2ce 
Originally from Darwin, Danae has now been in Mackay for three years. With 10 
years experience in the travel industry Danae has visited 12 countries as well as  
travelled extensively throughout Australia.  Danae specialises in business travel 
together with school and sporting groups. 

Meet the Groups & Support Team  

KAYE LEWIS – Group Travel Specialist, Mackay O2ce 
Kaye has worked in the travel industry for 27 years, starting as the book keeper, 
then consulting and escorting groups, both overseas and within Australia. 
Kaye’s passion is theatre and domestic travel and Kaye organises groups each 
year which incorporate theatre shows. A few of Kaye’s most memorable travel 
experiences are visiting Canada, the Ei-el Tower, a Mississippi river cruise, 
Kangaroo Island and Ayers Rock.  

TAHNEE SMITH – Escorted Journeys  

Tahnee has worked in the travel industry for 10 years and is in charge of our 
Escorted Journeys group department across both helloworld Mackay & Mt 
Pleasant, and nationally across the helloworld network. Tahnee has visited five 
continents and 40 countries and has lived in both Austria and Canada. A few of 
her favourite memories include swimming with elephants in Thailand, going on 
safari in Africa, skydiving in Hawaii and living in a ski resort in Canada.  

LEISA MINSTER – Escorted Journeys Assistant 
Leisa has worked with us for nine years in our finance department but is now 
having a sea change in a sales support role. Leisa has visited 26 countries 
spanning four continents and has escorted groups to Canada & Alaska and to 
Kuala Lumpur on a shopping tour!  

MEAGAN MACDONALD -  Sales Support, Mackay O2ce 
Meagan is happiest on the road less travelled. Her 31 years in the travel industry 
has seen her tackling some of the world’s most adventurous places.  And 
Meagan’s preferred style of travel...give her a shack on the beach, a cabin in the 
woods or let her sleep under the stars.  And her hiking boots are the first thing 
she packs! Whilst Meagan’s travelling life has been filled with many amazing 
adventures, two of her most special are walking 800km on the Camino across 
Northern Spain and her expedition to Everest Base Camp in Tibet. 

ALAN COONEY – Business Support 
Alan has been in the travel industry for five years working in Business Support. 
Alan’s favourite travel experiences include cruising the rivers of Europe, visiting 
Eastern Europe, cruising the Mississippi on board the American Queen and 
escorting a group to Canada & Alaska. 


